Re: Backlit Wired Keypads May Not Operate Marquee Projectors





Applies to:	Marquee series projectors 





Symptom:	Backlit wired keypads operate erratically or not at all with Marquee projectors. 





 Note: “Wired” keypads refers to those that are purchased as an option. The keypad built into the projector (normally located near the lenses) is referred to here as the “built-in” keypad. 





Users of the new backlit wired keypad for Marquee projectors may be experiencing difficulty operating the projector. The wired keypads are designed to be connected to the jack labeled “REMOTE” on the Control Module panel at the rear of the projector (adjacent to the diagnostics LED’s). 





Cause:		The cause of  the problematic operation is due to the fact that these keypads have been set to operate in one of two possible communications protocols and the projector may be set up to accept communications in the other protocol. The projector needs to be set to the appropriate protocol if it will not accept wired keypad communications.  The projector may also be responding as if a key other than the one that was pressed was used.  If this is the case, the control module needs to be modified for reliable key code transmission.





Actions:	 1. Remove R31 and R37 on the control module and replace each of them with a 22 kohm (1/4 Watt) resistor. These resistors can be either surface mount (SM) or leaded parts.





Note: The removal and replacement of R31 and R37 requires delicate soldering work on surface mount electronic components. Please use proper Electrostatic Discharge (ESD) procedures. If you are uncomfortable with performing this modification, it can be done for you at an authorized Electrohome service depot.





		 2. Remove the battery cover on the backlit wired keypad you are using and determine its protocol by examining J1 (see drawing below) . If J1 is cut then the keypad is set for communications in protocol A. If J1 is present (not cut), then the keypad is set for protocol B.  Use the built-in keypad to set the projector to the corresponding protocol (press UTIL-6-1 to access the Keypad Options menu). If you are using an IR keypad as well, make sure that its J1 configuration is the same as that of the backlit wired keypad or the change of projector protocol may inhibit its operation. A straightforward solution is to cut J1 on the IR keypad and also cut J1 on the backlit wired keypad, then set the projector for communications in protocol A. Do not modify the built-in keypad. 


	If you wish to use protocol B communications (which some people do in multiprojector set-ups), then make sure J1 is present on both the wired and IR keypads. Set the projector for protocol B keypad communications in this case. 








��


���                     J1                                                           Backlit Wired Keypad (Back View)


�                     J2                                                           Battery Cover Removed


�                J3


��                                                               Note:  On some keypads J1 is a 		         J4  	three pin connector. If this is 				the case position the J1 				jumper on pins 1 and 2 (on 				the right in this view) for 				protocol A and on pins 2 


			and 3 (on the left) for 


			protocol B.
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