Re: Marquee Switcher/Projector Communications





If you’ve been having problems getting your Marquee Signal Switcher to communicate with your Marquee series projector then we would like to suggest the following. 





	1. Turn off the projector with either the built-in or Infrared (IR) keypad. If 	necessary, unplug and re-connect the line cord to the Low Voltage Power 


 	Supply (LVPS) on the projector. Only the amber STANDBY LED should be 


	illuminated on the control module panel (beside the green POWER LED). 





	2. Establish the RS-232 connection between the port labelled “TO SWITCHER” 


	on the projector and the port labelled “RS232 OUT” on the switcher. See the


	Marquee Signal Switcher Manual (part number 54-7000-01P) appendix A for 	details on the construction of the RS-232 cable. The manual (provided with the 


	switcher) also provides details on multi-switcher systems and on using the switcher


	without a Marquee series projector (called Stand-Alone operation). 





	3. Make sure that the switcher line cord is plugged in (at this point, the switcher 


	can be either on or off and in either normal or stand-alone mode). Turn on the 


	projector from the built-in or IR keypad. This should turn on the green switcher


	POWER button LED and properly re-establish switcher to projector


	communications. You need to turn on the system from the projector because it


	is the master in a pseudo master-slave system where the switcher is the slave.


	Turning on the system from the switcher (the slave) will not necessarily clear up


	the communications problems. In fact, if the switcher is in stand-alone mode, then


	communications with the projector are disabled until the projector re-establishes 	communications. In the stand-alone mode, the amber indicator above the 


	STANDBY push-button is not illuminated. It is illuminated in normal mode. 


	Communications may need to be re-established in either mode of switcher 


	operation.





	4. If the projector displays a “SWITCHER NOT CONNECTED” message when 	the source is switched to a switcher input, then recheck the RS-232 cable and 	connections described in step 2 above. Retry step 3 if neccessary.
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